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1. Overview

This list identifies the subprocessors used by Vaigate, Inc. in connection with the Vaipm service. Per 
DPA Section 6, the Customer will be notified at least 30 days before a new subprocessor is added.

2. AI Platforms

Provider Purpose Location Retention

OpenAI, L.L.C. AI response collection, 
translation

United States Per API terms

Google LLC (Gemini) AI response collection United States Per API terms

Anthropic, PBC AI response collection, 
analysis/judgment

United States Per API terms

Perplexity AI, Inc. 
(Sonar API)

AI response collection United States Per API terms

We use commercial AI API services under terms intended to prevent submitted data from being used 
for foundation model training. Retention and logging policies are governed by each provider’s API 
terms. Transmitted information may include personal data. Each subprocessor processes data only to 
the extent necessary for its stated purpose.

3. Infrastructure and Hosting

Provider Purpose Location Retention

Amazon Web Services, 
Inc.

Data storage, backend 
processing

Japan (Tokyo) Per DPA retention 
policy

Vercel Inc. Portal hosting, technical logs United States Per Vercel Inc. terms

GitHub, Inc. Source code management, 
CI/CD

United States No customer data 
processed in principle

4. Authentication, Payment, and Communications

Provider Purpose Location Retention

Clerk, Inc. Authentication, user 
management

United States During account 
period; auth logs per 
Clerk terms

Stripe, Inc. Payment processing United States Per Stripe, Inc. terms

Resend, Inc. Email delivery United States Per Resend, Inc. 
terms

Note: Cloudflare is used for DNS management only and is not listed as a subprocessor for customer 
data.



5. Change Notification

New subprocessors or material changes will be communicated at least 30 days in advance by email, 
in-portal notice, or other reasonable means per DPA Section 6. The Customer may object in writing 
within 30 days of receiving notification.

6. Contact

Inquiries regarding this list: compliance@vaigate.com

Web: https://vaipm.ai
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